is the multi-award winning Call Accounting &
Telnphnnn Information Management System for reporting on multiple
PABX' or VolP-based telephone systems. The PhoneControl Prestige
system allows you to monitor the performance, analyse the usage and
calculate the cost of your telephone traffic, based on the call detail
information generated by your telephone system. PhoneControl Prestige
supports all available PABX and VolP-based telephone systems.
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PhoneControl Prestige comes with unsurpassed call accounting features,
including a new powerful report generator and an even more powerful LDAP /
Active Directory compatible database for designing company telephone
Directories with virtually unlimited freedom to import, export and design.
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PhoneControl Prestige allows "J;.'f__. lu _ ‘5:":"']

reporting on multiple sites across
the country or even the world

from a central location. No ¥ e
matter what brand or type of w i
telephone systems are installed.

At the remote sites, a call data

collection buffer, or a complete el A o
PhoneControl system can be iiLJ h LJ lL,J
installed to allow local reporting. -

PhoneControl Prestige multi-site is the ideal tool to monitor the performance of
your telephone systems, to identify any unused or surplus capacity and to ensure
you have sufficient incoming and outgoing telephone lines available.

With the PhoneControl system you will be able to analyse telephone usage.

You will see who is making all the expensive and long phone calls. Simply
announcing you are monitoring telephone calls will create awareness about

call behavior and reduce excessive and non-business related telephone calls
significantly. PhoneControl users save an average of 15% on their phone bill.

You will be able to calculate and disperse the cost of all telephone activities,
including the cost of the infrastructure over the members of your organisation.
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i CTL The PhoneControl Prestige
| LS o clem 14 T L I F o P g e =
N N (T | - directory database is so versatile
T = that you may use it to create
G e LT e e 4| non-phone related directories to
maintain personnel records. etc.

With the LDAP/Active Directory Integration Module, PhoneControl Prestige
allows automatic synchronisation of the PhoneControl Directory with any
LDAP / Active Directories within your organisation.
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Reports can be generated in many formats,

Generating reports has never been so easy;
PhoneControl Prestige comes with the

25 most popular reports pre-defined and the
Advanced Report Generator which enables you
to create new or customise reports in minutes.
The filtering option buttons of the Advanced
Report Generator guide you through building
the report in an effortless manner. Report
generation is so simple that anyone can learn
to create ad-hoc reports with minimal training.

including text, rtf, csv, xls, jpg, databases, etc. e : ot |

New report layouts can be saved to be run . Betect liates (®  Owemitees (@ pme |

at a later time, either manually upon selection |, wibaaes | [# T [o St |

or automatically at a designated time and

frequency. All reports can be designed by ® Coled Mombars sad Ocsbvatons | @ ComterthesevaCoder | o |

selecting the desired filter settings and the

required fields to be displayed, the report will | St IR |: S|

built according to the selected filtering and ®  runks and sk Govaps | g T |
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The Real Time Detail Report allows you to monitor

telephone usage in real time. It is very useful when

locking for specific calls and can be an invaluable
safe guard against fraudulent or unauthorised
utilisation of your telephone system.
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PhoneControl Prestige allows you to generate
detailed text reports with a single line display for each
call. The fields to be displayed and the sorting order
can be defined by the user; sorting can be by date,
time, extension, line, trunk, carrier, type of call,
destination, cost, duration, answer delay and any
additional fields reported by the telephone system.
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These reports summarise accumulations and averages
by the selected items, such as departments, extensions,
sites, trunks or any other available field. Accumulations
and averages can be selected for call types, number of
calls, duration, cost, ring time, etc.

Organisational summary reports give a breakdown
by organisational structure and are a particularly
useful source of management information.

The Frequency Report provides the ability to quickly overview calls that have the highest cost, longest
duration, most frequently called numbers/destinations, sites, used trunks, the extensions with largest

call cost and even answer delay by extension.
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Graphical reports give you a clear and static graphical
representation of your telephone usage over a
historical period of time. There are many options
available with a range of graphical output formats,
e.g. Bar Charts, Pie Charts, Spline and Mark.

Because all our software has been designed and written for the Microsoft Windows® operating system,
you will find it easy to copy and paste Graphical Reports into other Windows® applications.



This option gives you Real Time Graphical Output on
what's happening on your telephone system right now or
at any point in time. Several Real Time Graphs can be
displayed on a screen simultaneously providing optimum
system management and analysis. You are able to view
what's happening in your sales department at the same
time as you are monitoring average time to answer on
the telephone switch. A further screen could display
traffic usage and the number of telephone calls across
your trunks groups. :

This facility gives you a graphical
representation of where calls are
being made to across the globe and,
if incoming call information is
available, where calls are being
received from. Simply zoominon a
country or reglon and click on a
destination to view a detailed
display of the volume, cost and
duration of traffic for that
destination.

The Traffic Analysis facility produces histogram -style graphical reports on telephone line usage

and efficiency, useful to measure customer service availability and for trunk analysis
[ it ad
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Separate graphs can be produced for peak time

o i i s s and average usage on your telephone system,
defined by grade of service, allowing you to
'-T. make accurate decisions on the number of
;'3 telephone lines required within a trunk group

|

bya l:lepartmeut or the company as a whole.
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The Advanced Traffic Report shows both the |I I O | . |
average and peak usage, calculates the busy
hour and Working hours, and comes with
user-definable thresholds to raise alarms in
case usage exceeds the defined thresholds.

The traffic analyser option generates an
overview with potential capacity problems and
recommendations for the number of trunks to
maintain a PO1 grade of service, in an HTML
format report.
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e s £ (fixed or based on the duration of the call}, provided your
= - i telephone system is capable of generating account codes.
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The PhoneControl Prestige Task Master is used to treapien ferem v oper
schedule tasks such as the automatic generation of Spiimes [ wond g =

reports and maintenance or back-up activities to take
place during times of minimum activity. All activities can
be scheduled to automatically take place at pre-set
intervals or times and dates.
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' The PhoneControl Prestige Cost Comparator

= allows you to analyse your call data against the
rates of different carriers, whether you use them
- ml -— or not, allowing you to identify which carrier(s)

" — = . - " s s e it would be most beneficial to use.
e, = = +-_ R e e e o mm s e e | THiS is @ particularly useful tool for
mes o - s e se S EEL © L0 L & | negotiating carrier rates without
e e il i Snooe B8 nd 82 12 the need for a costly consultant.
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A Maintenance and Support agreement offers PhoneControl users many advantages and enhances the
value of the PhoneControl system for your organisation. A Maintenance and Support agreement ensures
that your PhoneControl solution stays actual, you will be entitled to free software updates when new
versions become available, you will be able to down-load the latest standard carrier tariff tables,
number plan updates and charge point modifications required for accurate reporting.

Plus, should you have any questions or require any assistance with any aspect of your PhoneControl
system, you will be entitled to FREE and priority access to our friendly and qualified technical support
department. A standard Maintenance and Support agreement will offer you all of the above between
9-5 during working days. An additional Service Level Agreement is available for out-of-office-hours
support, for extended hours or even 24/7 support. A PhoneControl Service level agreement provides
on site support with a certified PhoneControl engineer for an agreed number of hours per month, this
will guarantee an up to date and correct functioning PhoneControl system at all times.

PHONECONTROL : The Choice of Telecom Professionals...
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